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mMsAn o sALiunsiduwae (Education Criteria for Performance Excellence - EQPEX)
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4. WUMNIMTIANTEUUMSUsERUAN W SAnYINIeTY
4.1 WUMNNNITIANTEUAUNITUSEAUAMAIWATSANEINTETY AuLuINIeYasdIlneu

ANENTINANT N15gANANYT (dna.)’

TusukunIssAN ™ Ysznoudae 4 duseu fo mamaus (Plan) masiumussiudeya
(Do) NsUsEMIUAMAN (Check / Study) Hagn1siauawuInIeanIsUTulse (Act) lneliseasiden il

P = BunssviumanasunsUssdususdulnsinu laedmansussadulnountinld
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D = suduruuanfvtoyatufinnamsdniunudusdulndne Aodeud 1 fudeu
71 12 omsAne (Feudamau — nsngneu Jdaly)

/S = aflunmsuszidiuamunnlusedundngns auy wazan 1ty sevniiafounIngay -
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A = MunuUuUTmazandunsUTuURnuranisUsEEiY InganenssunIsusms s
MANgns seAuAny Lagszauan vy lagidelauauuzuaznanisuseiiiuvesnnznssunis Useidly
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4.2 KUIMNNNITIANTZUIUNTTUIEAUAMNINNITANYINIETY AIULLINIIYB4 Baldrige
Education Criteria for Performance Excellence : Scoring Guide Line (ADLI lag LTCl)?
4.2.1 N3TUIUNTS
“NITUIUNT” Ve 3%ﬂ15ﬁﬁﬂﬂﬁﬂ1%&ﬁ%ﬂ%ﬂ§ﬂ ilemauaustoriimuaves
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D (Deployment) - ﬂﬁidﬂawaﬂLﬁaﬁﬁlﬂﬂﬁﬁa L (Learning) - n15i3eu3 wae | (Integration) -
NTYIUINT %qﬁﬁugmmﬂwamiﬁﬁLﬁumﬂmﬁ’m Tneiladalade e 4 dumesnsyuaums (ADLI)

A (Approach) - “luan1e” “uNgns
a e v oA v
o TEnsnldieliussauanunszuIuIs

® AILUNZALVDTIINTNT NN OUAUDITONNUATDITITAN & Lag
anmwinaeunsufuRnisvesantduy

® ANMUNUTEANSHNATBINTT IS NSIAANUY

::4' o Yoy a PN & v v
o msiuuvegninluldanlaifieda waznisiuuimstuendedeyauas
aa A v = = o a 1 I3
ﬁqiﬁULWﬂWL%@ﬂﬂlﬂLWU\ﬂﬂ (FIUIEDT NITANUUNTDENIWTUTTUY)

1 1y 1 =3 L =
f;mamsﬂixﬂuammwmsﬂﬂmmaiu ILAURANANYT N.A. 2557

2 . - 4 o = da oA o oA
mmsm@mmwmiﬂﬂmLwamimmumiwLfJuLﬁﬂ AUUN 2558-2561 (EJPEX : Education Criteria for Performance Excellence)
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D (Deployment) - “A1sangnaniineinlUUua” wunedis Anunseunguuas

ieANIRN
v =~ Y o o Y a N % =
o nslduuImaienauauaslanInuAveiItesie 4 nlauneIteasl

[ 1 Y]

AUdAYADENY

® N5lTLUINIIBDEIIAAUEUAIIN

o mslduuimalunnmhenunieitos

L (Learning) - “n13i3eu3” visneis
o n1sUTUUTUUIMElRTY H1ueseuveINITUTHuLANSUTUUR
o nsnszAUlmAnMsUasuwlamuIMegiINsElan Numsasieuinnssy

o nsuvsdumnuintaninnisusulsasnisaisuinnssuduniieanuuas
NIEUIUNTOU 9 MAvIvasnieluanidu
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o msldiate ansauma uarszuuMsUTUUTTiTIsaT T eunas fuisseaing
NILVIUNT WASTAUIBINUAN & VosanITu
® MWL NTLUILUNTT WAEWS MRS N35eud uaznsUuansg
fanuaenndasnaunduiiiluynnssuaunisuagmingnu Wealuayy Whuszasdseiuanitu

4.2.2 WAEWS
“Wadns” vuneds nandauaznadnsvesantu lunmsussaaudenvualuiite 7.1
f97.6 Jadeite 4 AdlunsUsadunadns 16un L (Level) - sedu T (Trends) - uwaltiu
C (Comparisons) - M3USEUIEU Wa | (Integration) - NMsYsaNTs Mstiazuuwidelumng 7
Humasiu ailitugruanuanssidunistaesi Taeddlsds Jadevis 4 fuvessadns
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'
| A
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® AUATOUAGUUBINANITAUIUNNT (19U AUATEUARUVBINITANENDA
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C (Comparisons) - “A15tUS8ULAEU " MLN8a
e nansaiiunisvesantulaeiiguiudeyalduuSeumeuivinzay 1y
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FTAUAME : NNUALAAZ Queue IR
Queue : Q1 (ana.) : gsrgasdemnainisUssdiuluunil 4 Ja 4.1(ana.) i 27

1. nmawssunsussiiuaunInnsAnenigly

1.1 angnauaunsfunsussiiuaunnnsanyinelulseanUnisanuing

1.2 Azdaiutoya wazasivaeutoyanans (WeUsunm) suiesen1sndngiu wazdnsi
FBNUMSUTTIUAUDISEEE 6 1iou wazsvey 12 Wiau lngdesnenunisussiiunuewnesdusenay
waziistnugiionsuseiunmunmnisAnyiniely seduames/dmnuiiindamatounisaou
uvAnedeaiuaiunsilan lasdafuionasvdngudulndlii QA File Manager System ua
Boulostusesunsussiliunuesiussuutuiinnanisussiiunuesesulati (QA SAR Online)

13 forsanauensdeiusniiiu lnsnmvdeuguandifussdu edilios 3 au Juogiu
yueesieny Taoiduduszdiunnaieuen um egsdien 1 au matiaaiiumine deimue

darauenedeliuvmine dednrhidusinuenssumsussifiuamunmnisinnnely nenus
Fowsranuduasliiunsnousuangussiliuieul wausderUszidiu
1.3.1 gusuiiiu Usenausieg Usesunssunis NIsuNISEnIInnnal/NssunIs kagnssunig
LALAYILNS
1.3.2 AauanddgUseidy
o Yszounsums  seadufusniluiitutyiusssunmgnssunisUssdiuamnin
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Uszaunsalgs annsalimuusihidulssloviuamingnuiussiild
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uaziauedefUszaninu S1uau 1 au Wevimihfivszausnuiufussiiuwesyaansniely

g Wedawdsumnundeslunmsanaussdununinnisinuniely

1.4 pureenviiidolyanznssunisy doldsumdusian snuminedonds uasnion
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2.2 aug/fUszanunusnnenuasnlitiauynssnsUsEfiugAINASANYT 1509015
Fiuvna fin (@i madeusu MadaEenIuaTeR oL SEemnsnanTTy uarey 9

2.3 MIAIBUNITFUNTHUNWOIVRIHUIINT yraInsvesane Uan Avdinn dlddmdia suna
enansudngufisiussriamsaraUsniu einsdunvaionafinsdunvalikiussuua saumeld
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3. nsdawmasisnunsUsslivauniwnisanenigly
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3.2 ANYININSI8IUAISUTEINUAULBIUNTEUU  CHE QA Online LLazswaqwuﬁﬁauﬂaﬁugwu
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nszuIuNsUsTiuAMAINATSANEINElY SEAUAEUIREILIULABULI
N3AlLAaN Queue : Q1 (sna.)
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(QA SAR Online) QA File Manager System
eheniunnanmidsviadeyanandmiunmsussiliuaunmwnsinuniely nIzUUNIIANITeyanatsdmiy
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pdalasunanisUszidiu AS3)

. o = % gRemslinussuugudeya
Aaz/danautuiinssnunsdssfiuaues (SAR) uazdoyaiiugiu
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Systemn uazdngundaeiannaunnioutmuanisUssdiu 20 Su iieddirnznssunsussidiug
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3. msderasIsunsUsEiuamnmnsineniely
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55°UUUuVlﬂNﬁﬂqiﬂizLNumuL@ﬂ@@lﬂau ﬂmLﬂ‘UlWaVaﬂi’]‘Lﬂu?%‘UU
(QA SAR Online)

QA File Manager System

AML/AUNUMTILNTINYINTATI1999ANT (OP) UaLHaaNS (Min 7)

Anz/druaudnfinrizuiansieaiu SAR +OP +Hadns +CD nang1u
duherianinmunn fewiuusudiu 20 fu edaddvinnznssunisuseidiun
AouduUseifiu 15 Au

A
AngnIsunsUasdiug Andunsesalssfiununinnsfinwinelunne/dmau
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LUINIINTITANTUNIT

Queue : Q3 (EdPEx)
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FUNIMVBIYAAINT ANUUARANY @daRnin Auuas Sauiensliuinisuasansuselevives

yaanstuegnsls (*) nadnsina1iiianunand 19 aNuRaINMa18tesyAaINg AUNgL s
Ya3unaInsanals ()

(3)  ANUENAUVBIYAAINT (WORKFORCE ENGAGEMENT)
HAANSATUAUNNNUVDIYAIINTADELS

HadnsszaulagdusaziuiliuresdnianiedafidandrAgyauainuienelawazaiy

HNT YBIUAAINT HAANSIMANTIIAHULANGANAINANUNAINVAIEVBIYAAINT MIUNGH UTHANTVDY
yransegals (%)

(@) nsWaIuIyAaIns (WORKFORCE Development)
NadWIATuNITHAILIYARINSHasHUIARazls
HaansszautagiunazinlduvesininviefyiandifAyaunsiauiyaains uazgil

el il

maé’wéméﬂﬁﬁm’mLLmﬂ@iwmmmmwmﬂwmaﬂjaaqﬂmﬂi Gﬂllﬂﬁjll Ui%Lﬂ‘Vl‘UENUﬂ@"IﬂiE]EJI'NVLi (*

AIRNATIEIAYAN 9 aI0I509AIUMIEVeIRIANYaAY Al uedsuany wil) 92-113

UL

7.3 wadnsisenuluided msaviviidestunszuiunsfisieauldly vuan 5 wazaas
povaussiatermunveInTzUNMIUiTRNURdAmuiesuelilu e 6 wazdeunuUfuRnng
wazususuninensyana auineuliluide 2.2
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7.3 dwsuanrduiisedldenaaliang msrenuradnsvainguyaainsiiluasianalinsiie (%)

7.30(3) lunismeumssiudanadnsvesivinwaziusdnuilaseyliluiite 5.2 n.(3)

7.4 wadgwsAun1sdneeAnsuazn1sAtiugua (Leadership and Governance Results)
nadwsainun1sihasAnsvasihseiugs uazn1sitiuguatiozlstne (80 Azuuw) [Hadws]

Wiggunaansarunisiiesansia 1Ay vasgi1seauge uasn1si1av gua saumenlse
SUARYaUAIUNITITY n')ﬁjngmwngmn&/ n1sUssngAUUAee19lasesssa AIINTUAAYaUsD
§9Au uaznIsadUaYUYNYUTE 1A wstmsusimi’hmnwwnazms

TﬁLLamﬁayjaLLazmiauLwﬁLﬁamauﬁwmwiaiﬂﬁ

N, HAAWSAIUNISUIBANT MSAINUALE LasAMNSURAYaURDHIAN (Leadership, GOVERNANCE
and Societal Responsibility RESULTS)
(1) n15U199Ans (Leadership)
HAAWEA1UN1 5T 0815891 152AUgIaraT1NAIIUNNAUAYYAAINT fiZeulazgnA)
nguauAaasls
T ¥
maé’wﬁﬂ%ﬂ’uua”LLmIﬁuﬁm%’UﬁﬁﬂLLavéhm%

]

1AUNWANIDINTT NHUNTEAUAS

o K

ﬁ@?{’]iLLa”ﬁﬁ’Nﬂ’J’]ﬂJNﬂ‘W‘L!ﬂUUﬂa"Iﬂi stauLLavaﬂmﬂamau L‘WEJ‘L&’]’J?{EW]FM LLa”ﬂﬁuﬂﬂlﬂﬁﬂﬂiﬂﬁﬁa

(%

atfuayuliiAnnisdeansuuvasnis LLauquL‘LJ‘L!ﬂ’]i‘UQUG]EJ‘EJNR]N‘NL‘UUEJE’J’NI? HadnSIantidal1
WANANPINNUILNUNGUEISBULAgNAINGUBUBELT ()

(2) nsifugua (GOVERNANCE)
HNAANSA1UNI5ETURNYaUYaIN1SAINUAKAADa ]S
NAANSUIIUULAZ WU L UUVDIAITNLALFAUTNE AN IUNISANNUAKE AZANSESURAYEU
a < —_— g

AunsRuninglukazneuen *)

(3) nguue nsnteu daUisAy wazn155UTaININTgIU (Law and Regulation)
NAaWSA1UNNYaY NsTey TaTNAY uagn155usasNInTgIuAneasls
nagnsUagiuiaziuilinvesdadnnasfaundrdgaunisujuaaunseuinlauas

Ml And1seifoudoteAu NYMuIY aTNI5TUTININTFIU NAGNSINAILTAIULANAIINY
weauedsls (%)

(4) 338559 (Ethics)
waawsAuYsswgayjunee19ii3esssunoesls
nadnsUagunazuuiliuvesdiiawasfustndrAgyaiunisusengiuf et

3385554 NOANTTUNTARBITETIIN ANNTeiuvelduladiuds Niinegunseiugs wavdaseuy

A1SAAUALAANIUY NaaNSaUiANLLANANALML89UBE9Ls ()

(5) dsAu (Society)
HAGNSATUAIINTUANYOUADAIANUAS ﬂ?iﬂﬂUﬂUU%ﬂ%ﬂMﬂ@@zZi
wadnidagtuuaruuliuvosiafauasivaddddydunisussanadnsdiu aanu
SURnvousedsnnLarnTauayUTLTUTd ARy




@:ﬁam5Ui:ﬁ'uﬂmn?wmiﬁnmma°lu

SZAUAML/EIUNUNTLNITIANITIZHUNITADUY ANIINYIEEATUASUNTILSAI

v, Hadwsaun1suInagnslUU]Ua (Strategy Implementation RESULTS)
HAAWSA1UNITUTTINAYNSYeITn 1TUIAzUNUYAURN 50 |7
wadndvesmLdISIuF LA E Ay lunsussanagnsuazuuAdRnnsvesannty

Aoozly naansAuNITES1slAsLES N AL IO UENaNYeIEnIUY (CORE COMPETENCIES) T#iaau

uaundaty LaznadNSiUAMIALsTinawy Aeeyls satsnasiunsmueudssiiiunig

Usiliunalanaideadnssauaiu (INTELLIGENT RISKS) tusenals

AIRWATIEIAYHN 9 aI0I509AIUMIEVIRIANYE Ay Al uedsuany wil) 92-113

RU8LAR

7.4 %’aﬁwwumdaulmwjmaaﬁﬁaﬁlﬁmuﬁaisﬁuﬂmﬁ’mazLLmIﬁm Anseimadns fiddy
v ordudeyaiianmunin idelianmsauanaduuudliuld fedatu nadwsiuanaudesd
thawu HadwivesnsdaduladeseundndeiiinunsUssiiunaldnaidoegssoudu uaznsy
Sullaveusunsiidugua dndunadnsianann Aesuieilanunimenadeainamanldiniing
wanssziudagtunazuualiy egndlsfny antumsnonusziuagtunaziunliiuvosmadnsy
DuduavuazanmnsaimunliAnuualdule ()

7.4n(1) AMpeumsaNiusAunsEuIunsdeasiseyliluide 1.1

7.4n(2) AMnpusnaTINdeUsEIAUAg 9 Tussaunemstunazanudes Auuzifd Ay o
YDIRATIABUMETULALABUBN La¥NITNBUANBIYDILUTINTLUTBIRINGT

7.40(3) waanseun1sUfURunguune ngszileu ToUIAU kazn155UTeININIEIY AT
o/ [ s

duiusiunszuiunisuazivinfssylilude 1.29 nadnsauenreudouas Anulasnduues
YAaNg (Meoghay n1ssenumsingUamelue) assenulily 9o 7.19(2) wag 7.30(2)

]

7.0n(4) Fg19ivInveINsUsENg AU UReg19laTessTu wagauesiuves fldladiu
e Wigmnewndmsude 1.2v(2)

7.4n(5) Awmeumsduiusiuausuinveusadiay aunszylilude 1.29(1) waz 1.2a(1)
Faudnsativayuynsund Agvesanttu munseylilude 1.2a(2) fda msatvayuliiinaiy
H1ENYBIFIAN §1953UAIN1TUTENTANG 911 Nsldndanunyuisy nMsuyuilsuilnduunlding
n1sanUTuuNwITaUNIan (carbon footprint)
= o Y L4 A dl' ° LY v f o '
nsanveadenavihan i duselevivagmadondudmiumsesusneninens (Qu
Wunsuszgunialnasuunmuasides) wagnisufiinedldussnuiduiivensulussdvaina

7.49 FrinvsoMuatuansianudLsauLIuNagVsLarsNuUAUANNS A5 TAuduiusiv
Tguszasitenagnsuazidruseasanssylilude 2.19(1)  wazdiinna nmsandunisuazuad
mensalbiveswnulfuinisiissylilude 2.2n(5) way 2.2v anudau
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7.5 WAANWSAIUIUUSLUI N1518U wasmana (Financial and Market Results) : Waawsn1s
ATUNITAIUIVUTZUI A15HU waznatavasaaUuiluadnsls (90 azuu) [Nadws]
liagunaawsnisaniun1sarusudsznial n159u uasaaInila 1Ay vessaIiy

Tuanstoyaansaumeiianaumaiusaluil

n.  WadwsAusuUsEINa 158U waznain (Financial and Market RESULTS)
(1) Wan13ANTuN1IAIUIUUsEINNLAEN13RY (Financial PERFORMANCE)
HaaWsvaINIsANdUNITA N5 TUADE S
seutaunaruunlivesintavdedusdidddyresanssuiunisfusulsvann

WazN1SRY S0 IALT9TIU (Aggregate MEASURES) ¥84MMSAUANAUYY ATUNARDUWIUNINNTIIY
ALIUAIYINNNTRU (Finandial Viability) S enamsaiunsnusuUseane (Budgetary performance) ()
HASNSIAITANULANANALAIUAAIN NN LavUTenvvedgisauLargnAInguaueeals (*)

(2) wansAdunMsAIUnNaIn (Marketplace PERFORMANCE)
NAANSYDINITANTUNTTAIUNAIN Adasls
seautiigtuuazuuliuvesdaiaviesustinddyvesnanssndunsfunainsauds

drunvinaianiamunuslunain n15AUlaToIRaIALAEEIULUIRANA Larn1siangaanal (¥)
HadWSvAITA AN NE AR Neu WarUssamues FiSsunazgninnguduseidls ()

o

AIRWATIEIAYAN 9 aI0I509AMIEVeIE AN Ay Al uedsuany wil) 92-113

2

UL

7.50(1) fainonasamanineans Usunaundudidild Ussdnsamlunisldduning nssuaiuan
nMsdnsusiuiustng Aldirevesnisiseumsaounas AsusIsT ks Apunseidusesarues
Alddevavun Ruyudrsesuaznewu seavdnanToulaye ssadouding o Aildaredemiena
mmwummﬂw’maﬂ muwumimmumimamau ﬂuwﬂiummiwmsmauaﬂamﬂmﬂmasau
vo3uUsTang a‘uﬂmmm‘mmeumaamaﬂmma U nSmpInsifienisfnudeiuanandudu q
mmwummﬂmmwmu Friadenieniestudtnaunistuiiaatusiesulilude 4.10(1)
LATLUAVNNITUSINT nsRumufildseeuliluide 2.2

waBLe 7.5n(1)

nssrsadluadel ArssuieiI TABaUsENeUSTUHNARBULNUNIINISIIY 19U HANBULNY
N9aN1389%U (RON)  daurilsannnisaiiueu (Operating Margin) Am@IRnsatun1s¥inilsnie
mmmmiﬂiumsmm"Lsmumummmmaﬂamﬂm Fr¥asuautiaunIens U TN Enw
AA (Liquidity) amwmwuaumamu (Debt to Equity Ratio) bqumaaaiwmu (Days Cash on
Hand) Uszansnmlunslduninguasnszuaiuan fafmmanimsduiuisingunstumud
srweulilude 4.10(1) wezuwInIMsTanIsEunsEy suiisenuliluide 2.2

F195UeeAi luaininanls amsam‘"q5’@455/751/&/@075@"741’?%7ﬂﬁaw)”wmjszmm
(Performance to Budget) wua1599 (Reserve Funds) f?7mﬁlm71/5’1#1/88\77/758075’1/537/78@
LUQSA‘ZfZJﬁ?mZ?fiI7E/f77’5‘7./57/77597€)d‘l/1/5 U104 UDLHUNUAINNITTY @.ilwumaunuwum vule

WHBLA 7.5n(2)
dmsvesamnlauaemnanily lunssiesiated 01951ui13RAuNITUTIATEN 1T)AANTEY
3uraemae (Charitable Donations or Grants) uagd113ulATINITNTONI5IMUTN 5108
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uni 5

WUININMFAATIRRRAATUNANTTUsEAUAMAINNSAN BN Y

WUINNNTIRTIRRLAZATUNANSUTEAUAMAWNSAnYINETY

Y]

AgARNTEUUNSUsEuAua N sAnumaglulivunzauiuusunuagidevimivosnuy
uagaeandosiuanitu Tnedsiiansannaeiinsgiugaudnuiifadoslussduse el
Bulumanusisumiiuszmasivug wazyedidmung ey gawiu vielenanyalvasanitu
M3195EUUNSUsEIUANATNIE A USENBUME N1SAIUAN NSMTIRERY Wazn1sUsifiuna Liiew
foyaludsulssiauinuainedeeidosuazdsdu Feifu spvutseifiuamuainnnsAnenisly
AINE1 081NN BYABIATOUARUIEAUNANGNST TeAUAME WazdonndadiuTzauanITY lnganeAad
muaulFinsindusruauszuuauadiiinue uariinisnseaeuszuugummuszoz g ol
nalnmssdunusgredaau wu J5uiiavey / fuims / fiferdes / fildwlddmdedidns
deasunilalinsdnu AdesiinsUszifiunanisdiiunumussuuyssiunanindsnan ety
YSudgaaunluddnld Tnsdrdnauauenssunisnisgaudnwiagadunisinniunsisaey
Aruimnthasamsufoimuununisiaunauninmsinuesiesnilnddlunand wasudana
TfanuAny maUTITaDaHRANSANMUATINABUAMA NN SANY IR aATS ST

sruumsdasiiugaunmnisfinwinislussduan finuznssun1snnsuseuganwangly
sedugauAnudnindu aenadostunsUseiunmuamnisAnuniglussdundngasuanioulosty
N13UsEAUANAINAEUENYRIA TNIUTUTOWINTTIULALUTHEUAMAINNTAN Y (BIANITUNITL)
wATAIUNNUANENTTUNMTRRIUITLUUSIVANT

n1sasunan1suseiununmnsfineinisluy seauaue Jeeruszneulunisuseiunmnin
nsAnwnely 5 osAUsEnay Laln

p9AUsENOUN 1 MInAmTndin

peAUszNoUR 2 MTAde

psAUszNeUTl 3 MIUINTININIG
psAUszNoUR 4 maviydgsdauzuasfausssw
09AUTENOUN 5 MIUIMsaans

ANINITAIUILY

1. WNUNUDY @nND. UL 13 AU

7 1 dil % dsj
ATLUUTIUVDIRIVIT 13 FUsT
13 @Usd

ATLUUTIURAY @no.

1 1y 1 =3 U =
mJamsﬂixﬂuammwmsﬂﬂmmaiu ILAURANANYT N.A. 2557
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2. WNUNUBI @ND. 3UIU 13 FIUT LAZUAI 2 FIUST SIUTIUIN 15 AU

ATWUUTIURAY &N, + LAY

%Qﬂ’]iLL‘UaNa"ﬂSL‘fJ‘L!ﬂ’]ﬁE]%UWEJ’JI’]

A139NTAATIRIAMANSAnYINIgTusEAUAME Y dna. 13 Fdusd

U 1 dgj U dgj
AZLUUTINVBIAIUIY 15 AUy

15 fULT

AZLUU FEAUAUNIN
0.00 - 1.50 NsALluuneIUiuUTLseeiu
1.51 - 2.50 nsALiuauaeIliul
2.51- 3.50 nsedunuseaunely
3.51 - 4.50 NIAIUUTEAUR
4.51 - 5.00 NIALTIUUTEAUALIN

AzuuuNsUsZdwRAY Nan1TUTELIY
2496 . Nan1FUITIU o o -
ATU4IU 0.00 - 1.50 MInniuauneIlsuusausmiu
Usenau o ASKUU | 151 - 250 Mssiiuaudesdduls
M7 | P O a o a . N
AATN iy A | 251-350 mseiiuauseauneld
' U 3.51 - 4.50 Msandususzaui
4.51 - 5.00 MIANdUUITAUANIN
1 6 |(@ne.1.2,1.3 14) | (@nw. 1.5, 1.6) | (@ne. 1.1)
2 3 (8nw. 2.2) (@ne. 2.1) | (ane. 2.3)
3 1 (@ne. 3.1)
a4 1 (ano. 4.1)
5 2 (@ne. 5.1, 5.2)
333 13 4 7 2
Nan1sUTEILUY
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1560 UNIINYIRYATUASUNTI L5

A139NTAATIRIAMAMNSANYINIETUsEAUAME a9l dnB.+uAY 15 AU

AzwuunsUsZiwRae Nan1sUsELUY
'e]x‘iﬁ NanN1sUsTY o o N
. 0.00 - 1.50 mM3anliununesUiuliussiu
Udsznau A1UU ASLUU | 151 - 250 mssiinaudesdduls
=1 I P O a o & o M
AUNTN NAUSY 1RaY 2.51 -3.50 ﬂ'ﬁ@'ﬂuuﬁ'}uﬁﬂ@uwai‘ﬁ
! 3.51 - 4.50 MsAndususEaUR
4.51 - 5.00 NMgALIUNUITAUANIN
1 6 (@no. 1.2, (@ne. 1.5, 1.6) | (@nw. 1.1)
1.3, 1.4)
2 3 (ane. 2.2) (ane. 2.1) (anv. 2.3)
3 1 (ano. 3.1)
il 1 (ano. 4.1)
5 4 (@ne. 5.1, 5.2)
(uAn 5.1, 5.2)
3734 15 4 9 2
NanN1sUTELLY

A79E19TBURANMTIATITigaLauLazlan1alun1sWAILN 29AUsENaUN 1 - asAUsEnaun 5
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uni 6

o/ 3

DASTUANN

aAsTUANY |

N13AUANAMAINNITANYY (Quality Control) wwnefis n1siszuukaznalnluudazesruseneu
ot funsdidunuesantulildamudeiivdnunmiinmun Tastureuifogeiiantu
AMUATIaLIBunAYDLAATIAUTENOUANATIN BITYY YAAINIAITHENYMERENlT TweInIAIsl
undesfieds 1nsn1saeg Aderdenduedials Fadeimnduiunsidulumuseazden
Aanan agviliaanduussamusvinunmn

n153an13A23 (Knowledge Management : KM) manefia n1ssaiusisesdanuiidedluosdns
Fsnszdnnszawegluiiyana vietonans uwauliidusyuu elsmnaulussd nsaansadnia
auduagiinunauediduly sauisufonuldedieivszaviam Suardmaliosdnsiiernuanuns
Tuidaudsdugean Tnefimnusil 2 Ussian e

1. mmiﬁﬁﬁ]ﬂaﬂuﬂu (Tacit Knowledge) L“f]ummiﬁlﬁmﬂﬂizaumizﬁ NIEITIANIO

a 1

TR avesusazyanalunisitanudilaludwing 9 Wuanudiliawnsadievenssnundu

[

fyavieansdnuaisnusldlaedis Wy snwrlunmshan sl vionsAndaliesed vieade
Jadenindu Amuduuuuusssy
2. m’mifﬁ%’mﬁ’h (Explicit Knowledge) L‘flummﬁﬁmmamwi’m anenenlAlagN1uIs

fng 1 iy mstufinduaednuaidnes ngel afiesns 4 wervsedadoninduanuduuugsse

uw3sal wdy lsieumneesdin “nsdansanag” fe wdssileifionisussqimane
aghetley 4 Ussnislunsey o Au loun ussaivingvesu ussqulwnemsiauneu vssgidmang
msWanesdnsludussinafeus uarussammudusuny Dumiene erudeemsssrsiulufiviha

msiamsaufidunmsaniiunisedneiios 6 Ussmssiaaaiug ldud

(1) msfmuamuivdniisduvieddnsonuviedanssuvengurionsdns

(2) MaEzMANNITIFeINTS

(3) MsUSuUTe dawdas vieadeanuiusdnlvimvngdenisidauvenu

(@) msUszgndldanuslufianisauveny

(5) msthuszaumsaiannsieu wasmsUssgndldanuduuanasubous wazarn
“quanuy” sanunduiinld

(6) Msantuiin “uaus” war “winaws” dwsulildau wasuiuusaduganinug
fiasuinu dudn uandeulssniu wnzsomsldnuanndiy

1 1y 1 =3 U =
f;mamsﬂixﬂuammwmsﬂﬂmmaiu ILAURANANYT N.A. 2557
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Tnefinsdniiuns 6 Usgnsil ysanmadudefensu aruiiifedoaduiamiuiide
uia oglusUvesimilsdonsosviaogisduiidlalévialy (Explict Knowledge) uagamidilsdnagly
auod (Tadt  Knowledge) iogluau visfiaglula (mnude drfew) egluaues (vawa) wazegluile
wazduBY 9 193319M8 (FnwrlunsufoR) nmsdanisaufidufanssufinuswunisisiudy
lafldRanssudivinlagau auden
N13ATIVHBUAMAIMNMITANEY (Quality Audit) vanedla nszuIunslunsAnwiameiinanIdu
fiszuuwaznalnmivuazmuauaunmkazliuf s saonauiinan1sujiinussuusasnalniingn
vioo19vzesureliinde nszuaunsifiensdadulaiimisanuldinisdassuuuaznaln suiudald
Tazihuagyilavsel

nsAnunluaneazlagneauznils nunetis MsiiiuinanuirnisaduanysaludnuasveIseny
AUllo91nNN1sUsEIvING 1IaNTINING visedsiuimAvimslussduamineds visessaunny
uagfoudunanuiiuNsndunses (Peer review) Inefiyppameuenanitusunlunssumsinnsandie

o a o a . = aa o = = a
N19BULABINANTI5ATEUIIU (Benchmarking)  vanefis T3n1slunisiauasiuseuiisunanin
U3N15 wagdsnsufuAnuesdansiiannsaritlaandn wetinanisilseuiisunnlalunisusulse
aAnsvaInuioysr U dudanegsia

N19YIUINIT (Integration)  ¥UNEAI NSNAUNAUNTUTDIUHY NTEUIUNTT ANTAWNA N1TINATT
n¥neIng N15UFUANT wadns uazn15itasnedt ieatuayudilszasdidfAyvesanidu
(organization - wide goal) MsysANMIATUsEAVEHA Wusnnnimmaenndedlululm ity
(alignment) Famssfiumsvesusiazesdusznounelu szuunsinms samssdumsticmudenlesty
Hunilafeogsauysu’

15USW159AN15UULAY (Lean Management) vanefls 35nsvinuiierfiunueldiunandn
Tnsnsidnanugapdelumsvinny vieddafanssuiilinelifinauen enslmAmszlovigea
sof3utinslaeiiedesiiedmiu Lean Management 1y 5a m3muasfeansni (Visual Control)
N13imuANIRsgIUN1sUSURUN (Work  Standardization) n1sUasiuauianalnlunisineu
(Poka Yoke) m3danistuansaiu (Cross Functional) msvihanuldmaneweii (Multi-Functional)
mMsUfulsesasieLiles (Kaizen) ihusiu

nsUszifiunnnIwnisAnen (Quality  Assessment) nunefia nsuszifiugmnimnisAnuiu
nsrvaunsieiiiosunainnisnsinasuaunm witataztiunisieseing Wisuifisuns
andusuvesanrtu dudelnuaimluynesdusznevaasaanin 1nsanduaudulyaunue
wazaasgIumsAnwantesiiedla Tnenmsandeldfinsldssuulsefugaainudy an1tulsd
nawasuudasludsnuninanniosiiieda

ANSHNELNIIUEZIETIA LUTEAUAIINTINADTENINUSENA 118D 1ATINISTuTiaseninaUsene
Tnefudszmedu

NNFHELNTIUETI9ETIAIUTZAVUIUIIA veTe MTHEwns TN WEmMSuYNUsena (agetloy
5 Usswanlilaeglunguenden)
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nsWEuWIUassasIAlusEaugiinInandey nunedis nswewnsianglunguendeu 10 Useina
(ag191108 5 UsewmatusiuUsemalneale) waznishiazhuumuwiaduenns lisndudaldnans
TusinsUseina

nskeuninanuIseluiUssyuivnisssaued mnefls mstiausunaeidsluissypinms
wazunAuatuauysal (Full paper) 151’%’Uﬂﬂ5§ﬁuw‘1uﬁamu?ml,ﬁaqmﬂﬂfﬁﬂsgsqm (Proceedings)
leiinoaussENIsIninTIenUNTUTEYL MS0AMENIINNTIAUSEYY UTenaume Mm1ansnansed
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PROJECTIONS, PERFORMANCE
AAINAANTDIATIN “N15AIANTITAINANIIALTEUNNS: Performance Projections”
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(Criteria for Performance Excellence Structure)
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